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• The Food and Agriculture Organization (FAO) is a 
specialized agency of the United Nations (UN) that 
leads international efforts to defeat hunger (created 
in 1945).

• The UN aims to address global economic, social, 
cultural, and humanitarian issues through 
international cooperation, establishing autonomous 
specialized agencies (that work in coordination) to 
achieve these goals.

• FAO’s goal is to achieve food security for all and make 
sure that people have regular access to enough high-
quality food to lead active, healthy lives.

• With 195 members, FAO works in over 130 countries 
worldwide.

About FAO



• Knowledge Sharing: Collect, analyze, and disseminate data 
on food, agriculture, fisheries, and forestry.

• Policy Assistance: Support governments in developing and 
implementing policies for sustainable agricultural 
development and food security.

• Technical Expertise: Provide technical support and capacity 
building to help countries improve agricultural productivity 
and resilience.

• Advocacy: Advocates for the eradication of hunger and 
promotes global food security and sustainable 
development.

• Coordination and Partnerships: Facilitates global 
collaboration on food-related issues through partnerships 
with governments, UN agencies, and civil society.

FAO’s main functions



Broadly 
speaking, FAO 
is structured in

FAO structure
• Partnerships and Outreach

• Natural Resources and Sustainable Production
• Economic and Social Development

• Corporate Logistics and Operational Support

Streams

• Resource Mobilization (PSR)

• Forestry (NFO)
• Markets and Trade (EST)

• Statistics (ESS)
• …

Divisions

• Evaluation

• Legal
• Innovation

• …

Specific Offices

• Africa

• Asia and the Pacific

• Europe and Central Asia

• Latin America and the Caribbean
• Near East and North Africa

Regional and Sub-
regional Offices

• Colombia

• …Country Offices



The ESS Division (Economic and Social Development stream) 
serves as the foremost authoritative source of reliable data, 
standards and methods on food and agriculture – as per Article 
I of the FAO Constitution – contributing evidence-based 
information for a world free from hunger.

ESS Mandate:

• Collect, analyze and disseminate agrifood systems data from 
member countries, generating statistics and briefs

• Work directly with countries to develop national statistical 
strategies, strengthen institutional and technical capacities 
and improve statistical systems

• Develop and promote international food and agricultural 
statistical standards, as well as methods and tools for 
collecting, analyzing and disseminating data

FAO Statistics Division (ESS) – Office of Chief Statistician

FAOSTAT

SOFI
Reports



ESS Areas of Work

Data Generation and 
Capacity Building

Agricultural censuses

Agricultural Survey

Crops, Livestock and Food Statistics

Environmental Statistics

Food Security and Nutrition Statistics

Social and Economic Statistics

Data and Statistical 
Governance

Data and Statistical Coordination

Data Quality

Dissemination and Outreach

Methodological Innovation

• Classifications

• Food Loss and Waste

• Statistical Working System

• Data Lab for Statistical Innovation



• The SWS is a corporate system that supports data collection, 
processing and validation, metadata management, and quality 
assessment of FAO's main statistical domains in line with the 
Generic Statistical Business Process Model

• The SWS provides an end-to-end solution for inputting and 
storing raw data, performing automated statistical processes 
(e.g. imputation, validation, etc.), and producing data that are 
ready for dissemination

• In the backend, it has an R server where R routines with 
statistical procedures are run; once they finish, statistical outputs 
are saved to the database and can be accessed by users

• When the data is validated, it gets disseminated to the 
dissemination platforms (mainly FAOSTAT)

Statistical Working System (SWS)

Analyst/
Developer

R server

Database

Dissemination
System

Public

SWS



Data Lab for Statistical Innovation

State-of-the-art 
methods

Artificial 
intelligence

Text mining

Web 
scraping

Geo-spatial 
analysis

Non-
conventional 

sources

News 
articles

Text 
documents

Crowdsourced 
Data

Big data

• Official 
statistics

• Policy 
making

• Analysis & 
Insights

• Research

Fill 
information 

gaps

Driving 
Progress 
towards 

SDGs

The Data Lab address challenges related to timeliness, granularity, data gaps, and automation of analysis for quicker insights



Data Lab Team and Areas of Work

• Data scientists and statisticians

• Expertise in text mining, 
econometrics, data engineering, 
and real-time analytics, …

• Leverage cutting-edge 
methodologies such as big data 
analytics, machine learning, and 
software development

The Team

• Filling data gaps

• Early Warnings

• Analysis of documents

• Geospatial data

Areas of 
Work



Example of 
Data Lab’s 
Activities

Early Warning 
Systems

● Daily Food Prices Monitor: 

integration between Nowcasting

Food Prices and Daily Food Prices 

Acceleration Monitor.

● Automatic news articles 

classification into several topics:

○ Topic Explorer Dashboard: 

sentiment analysis by topic.

○ Data Lab Trends: Free Search 

Engine over 20 million news 

articles.

Hand-in-Hand
Initiative

● Filling in data gaps:

○ Data scraped at subnational 

level.

● Vulnerability mapping:

○ Land cover mapping with 

costless geospatial data 

acquisition and quicker results

than traditional approaches.

○ Vulnerability indicator

estimated based on LC and 

economic indicators

Text Analytics

● Food Losses and Waste - FLW 
database

● Technology-assisted review to 
extract automatically metadata 
from FAOLEX documents.

● Food System Summit - Pathways 
Analysis

● MetroPolicy: measure use of 
statistics in policy documents

● Official Development Flows 
analysis



Data Lab: Web-scraping Sub-national Agricultural data

The Data Lab collects agricultural 
production data by means of text 
mining to fill the data gap in 
contexts where little data are 
available.



Data Lab: Food Prices Nowcasting and Daily Prices Monitor

The Data Lab is nowcasting monthly 
food inflation and monitoring daily 
price accelerations using daily 
updated information to inform 
analysts and policymakers and warn 
about possible anomalous dynamics.



Data Lab: Food Loss and Waste Dataset

The Data Lab scrapes the web to 
automatically identify openly 
accessible reports and studies 
measuring food loss and waste, 
and uses natural language 
processing (NLP) to extract data.



Data Lab: Food Systems Summit Analysis

Using text mining tools to classify 
policy documents and gain insights 
into countries’ current priorities and 
programmes regarding agrifood 
system transformations



Visit the 
Data Lab’s 

Website for 
More 

Information!



Work environment

FAO offers a dynamic and multicultural work 
environment; staff from over 100 countries 
specializing in diverse fields provide a truly 
international workplace.

Professional Growth

FAO offers countless staff development 
opportunities, including group training, 
workshops and individual training courses.

Mobility

FAO has a staff mobility programme which 
enables and encourages staff to move around 
both geographically and to different functions 
within their duty station.

Why Choose a Career at FAO?

FAO’s Atrium on 2014-10-17 (World Food Forum days)



How Can I 
Work in FAO



• Volunteer Programme

• Internship Programme

• Non-Staff Positions (NHSR)

• Consultancy (COF-REG)

• Personal Services Subscriber (PSA)

• Staff Positions

• General Service (G)

• Professional Staff (P)

Career opportunities



Volunteer Programme

Eligibility

• Nationality: nationals of FAO Members
• Education: completed secondary school education
• Languages: candidates must have working knowledge of at least one FAO official language (usually 

English)
• Age: 18 or older
• Skills: adapt to an international environment, have good communication skills and be knowledgeable 

in the use of basic computer programmes
• Residence/Visa status: candidates should have appropriate residence or immigration status in the 

country of assignment
• Family relation: no family members employed by FAO

Note: FAO does not provide any remuneration to FAO Regular Volunteers

https://www.fao.org/legal/home/fao-members/en/


Internship Programme

The Internship Programme provides selected students, enrolled in an under-graduate or post-graduate 
degree programme or recent graduates, with the opportunity to supplement their academic knowledge 
with a practical work experience in a field related to the work of FAO

Eligibility

All as above, except:

• Education: candidates must be students enrolled in an under-graduate or graduate degree 
programme in a bona fide educational institution at the time of application, or recent graduates

• Age: between 21 and 30 at the start of their internship (i.e. internship should start before the 
candidate turns 31)

Note: FAO pays max 700 USD per month



Staff and Non-Staff Positions

• Non-Staff Positions 
• Consultants act as officials of the Organization, while PSAs do not
• Consultants’ salary is (usually) tax-exempt
• Consultant need to have working knowledge of one UN language (usually 

English) and level B of a second UN language
• Non-staff are recruited when there is a need for a specific competency, not 

available at the moment in FAO

• Staff
• Officials of the Organization
• Can be temporary, fixed term and permanent term
• Full benefits (e.g., tax exemption, annual leave, retirement pension)



OK, but 
HOW?



Call for 
Interest

https://jobs.fao.org/careersection/fao_external/jobsearch.ftl

(or search “FAO careers”)

https://jobs.fao.org/careersection/fao_external/jobsearch.ftl


Current Call for Interest for Volunteers in HQ



Current Call for Interest for Interns in HQ



Example of current call for interest for non-staff in HQ



Example of current call for interest for staff in HQ



Good 
luck!



Thank you

Christian.Mongeau@fao.org 

fao.org/datalab
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